AECI MEDICAL AID SOCIETY

CARECROSS OPTION

2012 BENEFIT STRUCTURE

Overall Annual Limit
All benefits and sub-limits are included in the overall annual limit

Ambulance Services
For emergency transport

Appliances
Includes general medical and surgical appliances, wheelchairs, nebulizers and glucometers

Hearing aids and the repair thereof and stoma products

Consultations & Visits

In hospital
Consultations and visits by Medical Specialists and General Practitioners

Out of Hospital
Consultions and visits out of hospital

Day-to-Day
All benefits indicated in the schedule

Dentistry

Basic Dentistry
Includes all basic dentistry by dental practitioners, therapists and technicians

Hospitalisation

Private and Public Hospital and Clinics. Includes accomodation in general ward only, intensive care or
high care wards, use of operating theatres, equipment, medicines, pharmaceuticals and surgical items

HIV/Aids

Includes all services, materials and medicines relating to the treatment of HIV/Aids

Maternity

In Hospital

Includes accomodation, use of operating theatres, hospital equipment, medicine, pharmaceuticals and
surgical items

Related Maternity Services

Limited to 4 ante-natal and 4 post-natal consultations, 2x2D pregnancy per event scans, all pregnancy
related tests and 1 amniocentesis per event

Medicine and Injection Material
Routine medicines (includes over the counter medicine)

Chronic medicines

Mental Health

In Hospital
Includes accomodation, procedures, and consultations by practitioner, pshychiatrist or psychologist

Out of Hospital
Includes consultations, visits and procedures performed by a general practitioner, psychiatrist or
psychologist

Oncology
For all cancer and cancer related treatment, include pre- and post treatment

Optometry
Includes frames, lenses and contact lenses

Organ Transplants
Harvesting of the organ/s and the transplantation thereof

Paramedical Services
Includes audiology, occupational therapy, speech therapy and podiatry

Pathology and Radiology

In hospital
Out of hospital

Physiotherapy

In Hospital
Out of hospital

Renal Dialysis
For all services, medicines and materials

Surgical Procedures

For surgical procedures performed by a general or dental practitioner or medical and dental
specialist

LIMIT

R 525 000 per member family

Subject to the contracted ambulance services

Subject to R 6 400 per member family

Subject to R 13 500 per member family

Included and limited to the overall annual limit

Unlimited if the CareCross provider is used,
otherwise limited to day-to-day benefit

R 3 200 per member family
Unlimited if the CareCross provider is used,
otherwise limited to day-to-day benefit

Included and limited to the overall annual limit

Unlimited subject to the Aid for Aids Programme

Included and limited to the overall annual limit

Included and limited to the overall annual limit

Unlimited if the CareCross provider is used; subject
to the CareCross formulary

Unlimited if the CareCross provider is used; subject
to the CareCross formulary

Limited to a maximum of 21 days, and included in
the overall annual limit

Unlimited if the CareCross provider is used,
otherwise limited to day-to-day benefit

Limited to R 100 000 per member family

Unlimited if the CareCross provider is used,
otherwise limited to day-to-day benefit

R 100 00O per beneficiary

Benefit included in the day-to-day benefit

Included and limited to the overall annual limit
Unlimited if the CareCross provider is used,
otherwise limited to day-to-day benefit

Included and limited to the overall annual limit
Unlimited if the CareCross provider is used,
otherwise limited to day-to-day benefit

R 100 00O per beneficiary

Limited and included in the overall annual limit

BENEFIT

100% of the cost if authorised by Netcare 911

100% of Cost

100% of Cost

200% of Scheme Tariff

At negotiated tariffs, subject to CareCross protocols

100% of Scheme Tariff

At negotiated tariffs, subject to CareCross protocols

Subject to hospital pre-authorisation, at negotiated
tariffs

100% of the Cost

Subject to hospital pre-authorisation
200% of Scheme Tariff

100% of Scheme Tariff

100% of the Single Exit Price plus the dispensing fee

100% of the Single Exit Price plus the dispensing fee

Subject to pre-authorisation
200% of Scheme Tariff

At negotiated tariffs

Subject to pre-authorisation from oncology
management, 100% of Scheme Tariff

100% of Scheme Tariff, subject to CareCross
protocols

100% of Scheme Tariff

100% of Scheme Tariff

100% of Scheme Tariff
100% of Scheme Tariff, subject to CareCross
protocols

100% of Scheme Tariff
100% of Scheme Tariff, subject to CareCross
protocols

100% of Scheme Tariff

100% of Scheme Tariff
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IMPORTANT
CONTACT NUMBERS

Business Hours: 08:30 - 16:00 Aid for Aids:
T: 0860 100 646
CareCross Call Centre:
T. 0860 101 159
e-mail: aecisociety@medscheme.co.za e-mail: afa@afadm.co.za

website: www.medscheme.co.za website: www.aidforaids.co.za

F 0800 600 773 / (021) 466 1771

SMS (please call me): 083 410 9078

Scheme Postal Address:

PO Box 800, Florida Hills, 1716

T: 0860 100 608

Fraud Hotline: F: 0800 223 670,80

e-mail: cnm@medscheme.co.za

T.0800 112 811

Oncology Management:

Hospital Authorisations:

T: 0860 100 572
T: 0860 002 144 F: (021) 466 2303

F: 0860 002 145

Chronic Medicine Management:

e-mail: cancerinfo@medscheme.co.za

e-mail: authorisations.cpt@medscheme.co.za

Medscheme Branches info:
www.medscheme.co.za

‘Ajageludoadde

pasn aJe sysIA 3say3 1ey3 adns axe|A ‘Ajiluey Jad sysiA g 03 pajiwl| aJe salouablawa Jnoy Jaye Joj syyauag ayl e
'sBuiusow Aepanieg uo pue sAep 3aam sunoy

9910 Bulunp uado aq |edauaBb uj |Im suo300p ang Aden Aew su0300p Y3esH Ssodnaded) [ENPIAIPUL JO sdnoy Buiinsuon
"JaU0NI0RId [BJBUSY) Yl|eaH SS0JgaJen) 1saJdeau ay3 Jnok 03 nok Jajad

|1m aund|ay ay3 ‘do3oop e qisiA 03 paau nok §| ‘65|, 0L 0980 U0 aul| 8J3us) 89IAJ8G Jual|]) YI|esH SSod0alen 8yl [B] e

¢0B 03 auaym mou; 3,uop pue J0390p B JSIA 03 Paau | i Op | PINOYS J_YAA

'suosanb payse Ajjuanbady jo 3s)| e pajidwos
aABY 8M ‘PUI Ul SIY3 YAAA Ajwiey unok pue nok Joy Auaiolya yuom uordo ssodnaden) aiseg aya axew noA djay 01 Juem appn

"Jauofoedd [eJausg
ssoJdnaden uasoyo Jnoh Ag pabeuew siyauaq adeoyieay Adewiud Aep 01 Aep ajgepJoye sJayo uoido ssod)aden aiseq ayl

SS0dJ3dva

Benefit
Guide
2012

CareCross
Option

1]

£ OA=CI

good chemistry

H E T H

AL
L BN ]



