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IMPORTANT CONTACT NUMBERS

Call Centre:
T:0860 002 103
e-mail: metro@medscheme.co.za
website: www.medscheme.co.za

Scheme Postal Address:

PO Box 800, Florida Hills, 1716

Fraud Hotline:

T:0800 112 811

Hospital Authorisations:

T:0860 002 144
F: 0860 002 145

e-mail: authorisations.cpt@medscheme.co.za

Aid for Aids:

T:0860 100 646
F: 0800 600 773/ (021) 466 1771

e-mail: afa@afadm.co.za
website: www.aidforaids.co.za

SMS (please call me): 083 410 9078

Chronic Medicine Management:

T: 0860 100 608
F: 0800 223 670/80
e-mail: cnm@medscheme.co.za

Centre for Diabetes:

T:(011) 712 6000

Disease Management:

T:0860 101 306

Healthline:

T:0860 106 155

Oncology Management:

T: 0860 100 572
F:(021) 466 2303

e-mail: cancerinfo@medscheme.co.za

Medscheme Branches info:
www.medscheme.co.za




