


Call Centre: 

T: 0860 002 103
e-mail: metro@medscheme.co.za
website: www.medscheme.co.za

Scheme Postal Address: 

PO Box 800, Florida Hills, 1716

Fraud Hotline: 

T: 0800 112 811

Hospital Authorisations: 

T: 0860 002 144
F: 0860 002 145

e-mail: authorisations.cpt@medscheme.co.za

Aid for Aids:

T: 0860 100 646
F: 0800 600 773 / (021) 466 1771

e-mail: afa@afadm.co.za
website: www.aidforaids.co.za

SMS (please call me): 083 410 9078

Chronic Medicine Management: 

T: 0860 100 608
F: 0800 223 670/80

e-mail: cmm@medscheme.co.za

Centre for Diabetes: 

T: (011) 712 6000

Disease Management:

T: 0860 101 306

Healthline: 

T: 0860 106 155

Oncology Management:

T: 0860 100 572
F: (021) 466 2303

e-mail: cancerinfo@medscheme.co.za

Medscheme Branches info: 
www.medscheme.co.za

I M P O RTA N T  CO N TAC T  N U M B E R S
CONTRIBUTION TABLE

	200	0 – 2 200	1 073	658	118
	280	2 201 – 3 080	1 379	846	153
	360	3 081 – 3 960	1 704	1 004	180
	440	3 961 – 4 840	1 980	1 164	216
	520	4 841 – 6 160	2 222	1 357	251
	700	6 161 – 8 500	2 508	1 559	283
	800	8 501 – 12 000	2 812	1 753	312
	999	12 001 Plus	2 882	1 774	326
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	Income	Monthly	Member	Dependant 21	Dependant 
	Category	Income		years of age	under the age
				and older	of 21 years

Monthly Contributions in Rands

SUMMARY OF BENEFITS & CONTRIBUTIONS FOR 2012
BENEFITS

Summary of changes

•	Benefit limits for “Appliances” have been increased by 7%.
•	The sub-limits for Consultations and Visits, have been increased for a single member  
	by 8%, a member plus 1 by  9%, a member plus 2 by 8% and a member plus 3 or more  
	dependants by 5%.
•	 The Advanced Specialised Dentistry sub-limit for a single member has been increased  
	from R6 000 to R6 400.
•	The sub-limits for Hospitalisation has been increased by 10% and Alternatives to  
	Hospitalisation has been increased by 7.5%.
•	Maternity sub-limits have been increased from R4 500 to R5 000, which equates to an  
	11% increase.
•	 The sub-limits for Chronic Medicines have increased from R13 500 to R14 500 and there  
	has been an increase in the sub-limits for Acute Medicines.
•	 The Oncology sub- limit has been increased from R175 000 per member family to  
	R185 000 per member family.
•	 There has been an increase in Optometry in the lenses and contact lenses sub-limit  
	by 7%.
•	Pathology has been increased by 7%, Radiology benefits by 4% and Specialised  
	Radiology (MRI, CAT and PET scans) by 6%.
•	Benefit limits for internal and external prosthesis have been increased from R38 800 to  
	R40 000 per member family.  


